CARA-FRIEND

D4437 Records of Cara-Friend, a Belfast based befriending organisation for lesbian, gay and bisexual persons, and the related Lesbian Line and Transvestite-Transsexual Helpline services, 1974-2000. The records include: correspondence, records of telephone calls,
Cara-Friend was established by a group of gay men and women in October 1974 as a completely voluntary befriending and information organisation for lesbian, gay and bisexual persons, or anyone for whom same-sex orientation was a matter of concern. Since then, with a few exceptions, it has been staffed by persons who were themselves gay and so have shared a common sexuality with the men and women contacting. The organisation has provided (and up to the present-day has continued to provide) information on homosexuality and on the social facilities available in Northern Ireland for gay and lesbian persons. It has also provided social support in helping people come to terms with their sexuality, and (if they wish) in integrating into the gay community in Northern Ireland and elsewhere. Up to the end of September 2000, Cara-Friend had been contacted by 27,483 men and women.

From the beginning, Cara-Friend has had a policy of recording (using a confidential and anonymous procedure) all contacts with letter-persons and telephone callers to the various helplines that we have set up. 

The records deposited with PRONI comprise the complete befriending files of the initial or parent telephone helpline which is based in Belfast. This at first (from January 1976 – when the helpline was first set up – to December 1983) included the files relating to women callers and to Lesbian Line (a name in use from 1980 for our service to women). After 1983, the parent line then became largely a helpline for gay men – it was called at first the Belfast Men’s Line and later the Gay Helpline. It is the files of this original helpline, and its continuation as Gay Helpline, which have been deposited in PRONI. (Lesbian Line files from after 1983 are still held by the Lesbian Line service of Cara-Friend). Also deposited is the logbook of a helpline set up by Cara-Friend for transvestite and transsexual callers, which operated from October 1977 to January 1979. 

Telephone helplines were also set up at Coleraine (from February 1977 to May 1980 – at which time it was suspended), and at Londonderry (initially as Derry Cara-Friend, and later as Foyle Friend – from January 1980 to January 1996, when the helpline became totally independent of Cara-Friend). The files of the Coleraine branch were destroyed at Coleraine shortly after the suspension, while those of the Derry branch were retained by the new organistaion and have not been deposited in PRONI.

Also deposited are a complete set of Annual Reports, which will assist the researcher in placing the records within the wider work of Cara-Friend, as well as copies of the procedures followed by volunteers in the befriending of clients and callers.

Many of the records, and especially the letters from the 1970s and early 1980s – written of course in the words of the clients themselves – provide a personal record of the situation faced by many gay men and women at a time when social attitudes to same-sex orientation were totally negative, and when all of the might of the legal system, backed by organised religion, was condemnatory of same-sex relations, with any sexual contact between males, even between consenting adults in private, being punishable by imprisonment and heavy fines. 

THE LETTER BEFRIENDING AND INFORMATION SERVICE

When Cara-Friend was formed in October 1974, we did not have our own premises and so we were able to provide information and befriending only to those persons who plucked up sufficient courage to write a letter to us (see the First and Second Annual Reports). Our letter befriending service began in January 1975, and in the first two years large numbers of letters were received, though with the establishment of our telephone helpline in January 1976, the number of letters began to gradually decline. 

The procedure established to process letters from ‘clients’ (as they were initially called) was as follows: 

One of the three members of the Clients Committee (from 1980 called the Central Committee) was assigned the responsibility for removing any names, addresses and telephone numbers from each letter and for assigning a code-number to the person. The names and addresses were then entered consecutively into a separate logbook under that number. (In line with our policy on confidentiality, this book was destroyed some years ago.) 

The letter was answered by a member of the Clients Committee by means of a personal letter, along with the sheet entitled Introducing Cara-Friend and an Information Sheet (copies of both of these have been deposited with PRONI). A brief note was then written on the letter itself, recording that it had been answered, and then the letter was filed consecutively by its code-number in the Letters Folder. 

Normally when a letter-writer progressed beyond his or her first letter to Cara-Friend, and especially when that person requested a meeting with two volunteers (or, as they were usually called, ‘befrienders’), any letters from that client were then attached to a Report Sheet on which the two befrienders who met the client (it was our policy that two persons met each client) later recorded details relating to the meeting and any comments relevant to the client’s situation. Such report sheets and their letters were then moved to a separate Befriending Folder. 

If and when a client progressed to the point where they no longer needed befriending (namely, they were considered able to maintain social contact with others without the aid of their befrienders), then their status as ‘clients’ of Cara-Friend was officially ended unilaterally by the Clients Committee (they were said to have been ‘declientized’), and the file was labelled as ‘closed’. As well, the files of clients who did not continue contact with their befrienders, and who, as far as was known, had not established any independent social contact with others, were labelled as ‘lapsed’. 

Thus the letters written to Cara-Friend over the whole period are now to be found in two separate folders: the Letters Folder and the Befriending Folder, both of which have been deposited in PRONI:

The Letters Folder – This folder contains the letters of clients (dating from January 1975 to July 1987) most of whom did not advance in contact with Cara-Friend beyond their first letter of enquiry.
The Befriending Folder – This folder contains the files of letter-clients, dating from January 1975 onwards, who established further contact and so were assigned a Report Sheet, many of these clients going on to meet volunteers and to establish their own social contacts. (This folder also contains files pertaining to a few letter-clients who contacted prior to January 1975, who were entered in the records). It also contains the files of those telephone-helpline-clients who were met and befriended by volunteers between the first week of the telephone service in January 1976, and April 1977 (week 64 of the telephone service). Such callers were given a second befriending code-number in the sequence of letter-client code-numbers. The files of telephone-helpline-clients from after week 64 are filed in a separate folder (see below). 

THE TELEPHONE BEFRIENDING AND INFORMATION SERVICE

The Cara-Friend telephone helpline service was inaugurated on the afternoon of Sunday 18 January 1976 (see the Second Annual Report). In the early years the helpline was staffed on Sunday afternoons (between 2 and 5 p.m.) and on Wednesday evenings between 7 and 10 p.m. Thereafter, the hours were extended to various other evenings, especially Monday and Wednesday, and the Sunday afternoons were eventually dropped (see the various Annual Reports for details of the times of the service). Normally two volunteers were present to answer calls during each telephone period. 

From the beginning the written records that were kept comprised the following:


The telephone logbook – every call received was entered into the telephone logbook, with the following information being recorded: the caller’s first name, a brief summary of the nature/content of the call, the sex of the caller, the area/town they lived in, and the name of the volunteer taking the call. The caller was then assigned a code-number that combined the number of the week in which the call was received, and a number assigned to new callers during that week: thus 1-1 was the code number assigned to the first caller of Week 1 (the week of 18 January 1976), while 375-2 was the second new caller during the week of 4 May 1983 (our 375th week of operation). 

The report sheets – In the first few years, for each caller a report sheet was also filled in, though in later years this was not done when the caller was simply seeking information that had been satisfactorily supplied during the call (for example, on the location of social venues, pubs or gay meetings), or where it was considered unlikely that the caller would ring back.  

The report sheets of callers or clients of the service were initially filed in the Telephone Reports Folder, and new information was added to these sheets during the whole period during which the caller was being befriended. However, where a caller was met, his or her report sheet was transferred to either (for Weeks 1 to 64) the Befriending Folder (mentioned above in connection with the Letter Service), or (for Weeks 65 onward) the Telephone Callers Befriending Folder. (As noted above, those placed in the Befriending Folder were given an additional befriending code-number from the sequence of numbers used for the letter-clients.) When they had progressed to the point where they no longer needed befriending (i.e. they were maintaining social contact with others without the aid of their befrienders), then that client was officially ‘declientised’ by the Clients Committee, and the file was marked as ‘closed’.

The card index file – Because the caller was to be identified by this code-number thereafter, when a caller rang back it was necessary to be able to find his or her particular file in the folder containing all of the files. To assist with this, a card index file was set up, consisting of a series of cards each having on it a different first name of all the callers who had rung us. To the card with his or her first name on it, an individual caller’s details would be added: namely, their stated age, area, and the volunteer who had spoken to them. Thus, for example, in the card index file there will be found a card headed by the name ‘Peter’ on which are entered the details of all of the Peters who had rung Cara-Friend, each Peter being identified by their assigned code-number, and in theory distinguishable from other Peters by their age, area, and the volunteer who had spoken to them. The number assigned to a caller would also identify the week in which they had first rung, which might also help in narrowing the identification. Given that there was a tendency for some persons to give false names, or even false areas and ages, the system has worked reasonably well. 

The following items from the telephone befriending service have been deposited with PRONI:

The Telephone Logbooks 

Initially the logbook was used to record all the calls received by the whole line during the hours when the helpline was staffed. However, from January 1984 the women within Cara-Friend began to maintain a separate logbook for the separate Lesbian Line service that had been provided by Cara-Friend since January 1980, and these logbooks have not been included in this deposition – see further information on Lesbian Line below. The twenty-three consecutive logbooks that have been deposited cover the period from 18 January 1976, the first day of the provision of the telephone service, to 16 March 1998.

No. 1.   

Weeks 1 to 43


18 January 1976 – 7 November 1976


No. 2.   

Weeks 44 to 71

14 November 1976 – 3 June 1977


No. 3.   

Weeks 72 to 98

6 June 1977 – 7 December 1977

No. 4.   

Weeks 99 to 136

12 December 1977 – 30 August 1978

No. 5.   

Weeks 137 to 169

4 September 1978 – 24 April 1979

No. 6.   

Weeks 170 to 202

25 April 1979 – 2 January 1980

No. 7.   

Weeks 203 to 235

7 January 1980 – 25 August 1980

No. 8.   

Weeks 235 to 273

27 August 1980 – 27 May 1981

No. 9.   

Weeks 273 to 308

28 May 1981 – 21 January 1982

No.10.   

Weeks 309 to 345

25 January 1982 – 6 October 1982

No. 11.   

Weeks 346 to 375

11 October 1982 – 3 May 1983

No. 12. 

Weeks 375 to 404

4 May 1983 – 23 November 1983

No. 13.   

Weeks 405 to 445

28 November 1983 – 5 September 1984

No. 14.   

Weeks 446 to 482

10 September 1984 – 29 May 1985

No. 15.   

Weeks 483 to 521

3 June 1985 – 25 February 1986

No. 16.   

Weeks 522 to 558

3 March 1986 – 19 November 1986

No. 17.   

Weeks 559 to 633

24 November 1986 – 27 April 1988

No. 18.   

Weeks 634 to 725

2 May 1988 – 14 February 1990

No. 19.   

Weeks 726 to 802

19 February 1990 – 14 August 1991

No. 20.   

Weeks 803 to 880

19 August 1991 – 8 February 1993

No. 21.   

Weeks 880 to 955

9 February 1993 – 20 July 1994

No. 22.   

Weeks 956 to 1031

25 July 1994 – 5 January 1996

No. 23.   

Weeks 1032 to 1146

8 January 1996 – 16 March 1998
The report sheets and other records deposited with PRONI comprise the following:

The Telephone Reports Folder – This folder comprises many hundreds of files ranging in date from January 1976 to 2 August 2000 (Weeks 1 to 1270).  As noted above, where a person was met and befriended their file was moved to either the Befriending Folder (for Weeks 1 to 64) or the Telephone Callers Befriending Folder (for Weeks 65 onwards). 

The Telephone Callers Befriending Folder – This folder contains the files of helpline callers who were met and befriended by volunteers from April 1977 (week 65 onwards). The files of helpline callers who were befriended before week 65 are to be found in the Befriending Folder, as noted above.

The Befriending Folder for Lesbian Line for 1983 to 1984 – From January 1980 Lesbian Line was advertised as a separate telephone service for women, operating on Thursday evenings and staffed by Cara-Friend’s women volunteers.  Up to December 1983 Lesbian Line used the same logbook as the ‘men’s line’ and its files were incorporated within the general Cara-Friend filing system, and so will be found in the folders listed above.  However, from January 1984 Lesbian Line began to use a separate logbook – this logbook and the subsequent Lesbian Line records have not been deposited with PRONI at this time (Lesbian Line has continued as a sub-group of Cara-Friend up to the time of the deposition of files in April 2008).  However, for the period from February 1983 to October 1984 the client files of Lesbian Line were filed in a separate folder which remained within the general Cara-Friend filing system, and so it has been deposited with PRONI as a separate folder. 

The card index system of first names  – The card index applies to the whole period of operation of the telephone service from January 1976 to 2000 and beyond, when the index ceased to be used.
Also deposited with PRONI are the following books, which were maintained by the Clients Committee to assist with the administration and ‘tracking’ of letter and telephone befriendings:

The ‘Client-tracking’-and-‘Cross-referencing’ Book – In this book the Clients Committee listed (by code-number only) all letter clients and all telephone callers/clients.  Over the course of the years two such books were used in succession, both of which have been deposited in PRONI.   The Committee used this book to record and track the current state of each befriending, including which volunteers were responsible for each client.  Also the ‘lapsing’ (marked by an ‘L’) or closing (marked by an ‘X’) of a client’s status/file was recorded against the code-numbers.  Where a client had been given in error more than one code-number, or where a telephone file (for weeks 1 to 64 only) had also been given a second befriending code-number, these numbers were cross-referenced in this book.

Five ‘Statistics Compilation Booklets’ – These consist of five scribbler-binders in which data from the Report Sheets and Logbooks were compiled for summation and analysis, so as to produce tables of data for each of the Annual Reports.  One booklet, covering two years (Weeks 397 to 499 – 1 October 1983 to 30 September 1985), is missing. 

The Transvestite-Transsexual Telephone Helpline Service of 1977-1979 

From 6 October 1977 to 24 January 1979 Cara-Friend operated a telephone helpline for transvestite and transsexual persons, which was staffed by several TV/TS volunteers, recruited from the Belfast TV/TS Group which had begun to meet at our premises.  This operated fortnightly on a Thursday evening from our telephone line (see the Third, Fourth and Fifth Annual Reports). This Helpline followed the same rules and procedures that had been adopted for the gay and lesbian helplines of Cara-Friend. The Telephone Logbook associated with the TV/TS helpline has survived among the Cara-Friend records and has been deposited in PRONI. However, the individual report sheets were not found among our records at the time of the deposition to PRONI, presumably having been retained by the TV/TS Group.  

Administrative and Publicity Documents

Deposited with PRONI are the following administrative and publicity-related documents:
· A complete set of Cara-Friend Annual Reports, extending from the First Annual Report (for the year 1 October 1974 to 30 September 1975) to the Thirty-first Annual Report, for the year ending 30 September 2005.  (Note that throughout this whole period, all of the annual reports, including the statistical compilations of caller/client numbers, apply to an annual year extending from 1 October of one year to 30 September of the following.)
· An album of news clippings taken from various sources, such as newspapers and magazines, which make mention of, or are relevant to, the work of Cara-Friend.  In the first few years these were officially maintained in a rigorous fashion by Doug Sobey, who sello-taped them into the album in order of publication, but later clippings have been inserted loosely into the file.

· A miscellaneous folder containing the following:

(1) A leaflet entitled Introducing Cara-Friend – this was sent out (along with the Information Sheet) in the first letter of reply to letter-clients, and was also given to telephone callers at their first meeting. The form and content of this leaflet remained virtually unchanged during the whole period. 

(2) An Information Sheet was also included in the first reply to letter-clients, as well as being given to persons who were met. This particular issue dates from the early 1980s (the listing of the Carpenter Centre sets the limits between 1982 and 1988).

(3) A blank application form for befrienders (the Questionnaire for Prospective Befrienders) and a Befriender’s Declaration, which was signed by all volunteer befrienders.

(4) Various editions of the General Policy of Cara-Friend, later called the Constitution of Cara-Friend. In 1988 as part of the process of applying for official charitable status with the Inland Revenue, the constitution was re-written, with advice from the Northern Ireland Council of Voluntary Action, in the standard form for voluntary organizations (see the version beginning ‘The Association shall be called ‘Cara-Friend’).

(5) Various guidelines provided to volunteers in Cara-Friend as part of their training: namely, Guidelines for Telephone Befriending, Notes on Befriending and Additional Guidelines for Telephone Befriending. These all date from the 1970s.

(6) Cara-Friend Befrienders’ Documentation: a general compendium put together in 1995 for the use of volunteers, incorporating in a single document various administrative and befriending procedures, mostly adapted from those that had been in use in the organization from its first year of operation. 

(7) Various leaflets produced by Cara-Friend as handouts for persons contacting the service or for distribution to other voluntary agencies. The glossy leaflet (with agency photographs) dates from c. 2000.

(8) Posters for Lesbian Line (probably from the 1980s) and for ‘Coming Out Day’ in October 2000.

(9) A press release and invitation to Cara-Friend’s Tenth Anniversary Dinner.

(10) A photograph of Dr. Graham Carter, a founder member of Cara-Friend, when he was a medical student at Queen’s University. Tragically, Graham died in Bristol in August 1984 as a result of choking on food, and was commemorated at Cara-Friend’s Tenth Anniversary Dinner.

· A hard-cover book containing the secretary’s official minutes of committee meetings for the period from October 1975 to January 1976, including the minutes of the second Annual Meeting of Cara-Friend on 21 October 1975, and the minutes of General Committee meetings between October 1975 and January 1976.

· A ring-binder containing Befrienders’ Application Forms for the period from 1974 to about 1990.                                                                                                 

· Internal correspondence from 1974 and 1981, between the Clients Committee (from 1980 called the Central Committee) and individual Cara-Friend volunteer befrienders.

· Internal correspondence dating from between 1977 and 1980, relating to the setting up and maintenance of a Cara-Friend telephone helpline based at the New University of Ulster at Coleraine. 

· Correspondence concerning the arrest by the police of men for public sexual offences:

A letter sent in December 1986 to selected Members of Parliament and others, along with a copy of our Twelfth Annual Report directing them to the section in the report entitled ‘The Police and Victimless Crimes’. The replies received from the MPs and others.       

Also correspondence in November 1989 with Assistant Chief Constable Monahan of the Royal Ulster Constabulary concerning small cards providing information on Cara-Friend to be handed out by men arrested for certain sexual offences by the police.

· Financial Records including: (1) invoices and receipts for the first seven years of Cara-Friend’s existence (1974 to 1981); (2) invoices and receipts for the 1980 Friend National Conference hosted in Belfast by Cara-Friend; (3) two petty cash books – in use from June 1976 to November 1982.

This following item is not part of the records of Cara-Friend, but of the Belfast Gay Liberation Society and so should be placed with the Gay Lib records that have been deposited by the Northern Ireland Gay Rights Association:

· The Petty Cash Book of the Gay Liberation Society – The book covers the period from 24 September 1974 to 20 August 1982, when the Society moved from 4 University Street to the Carpenter Club in Long Lane. 

The Society, based initially at the Queen’s University Students Union, had been re-established in October 1973 after a lapse over the summer period, and from that time held Thursday evening meetings throughout the year, at first in the Students Union and then at 4 University Street, which belonged to Queen’s University.*  (The use of 4 University Street as a meeting place by the Gay Lib Society (and other newly formed gay groups), as well as for office space for Cara-Friend, had been delegated by the QUB Students Union.) 

The book was maintained by Brian Gilmore in 1974, and by Doug Sobey from 1976 to 1982. (It does not include the records for 1975, which must have been recorded elsewhere.) 
* The date of the move of the Gay Lib Society meetings to University Street was I think late 1976: it will correspond with the date of the move of Cara-Friend to the same premises and so will be found in either the Second or Third Annual Report of Cara-Friend. 
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